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Abstract

This study aims to identify how diplomatic missions in Lebanon use social
media platforms, uncovering their content, objectives, and prominent issues
addressed on their official accounts. Additionally, it seeks to assess their ability

to build positive relationships with the Lebanese public. Based on this, the study
seeks to identify the extent of Facebook usage by the US and French embassies
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in Lebanon and evaluate the impact
of this usage on the public diplomacy
of both countries during the period
from October 17, 2019, to October
17, 2020. The study revealed that the
issues of the Beirut port explosion
the COVID-19
occupied significant importance in the

and pandemic

publications of the sampled diplomatic
Additionally, the US
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Embassy employed diverse skills and
methods to build positive relationships
with the Lebanese audience, including
initiating dialogue with its social media
followers and engaging with them by
posing specific questions and inviting
them to participate.

Media
Facebook - Public Diplomacy - Digital

Keywords: Social

Diplomacy.
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