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Abstract
The issue addressed in this study
prompted an exploration of the role

that technology plays in improving
the quality of banking services in
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Iraqi banks in Baghdad. This issue
encourages an exploration of how
employing technological vigilance can

enhance customer experience, increase

operational efficiency, and expand the



range of available banking services.
By focusing on these points, tangible
strategies can be developed to improve
banking performance and better meet
the needs and aspirations of customers.
The study was based on multiple
hypotheses, expecting a statistically
significant relationship between the role
of employing technological vigilance
and enhancing the quality of banking
services in Iraqi banks. The importance
of this study was demonstrated on two
levels: scientific and practical, after
identifying its objectives, which can be
summarized in understanding the role
of employing technological vigilance
in enhancing the quality of banking
services and exploring the methods
and procedures that can be followed to
achieve this, in addition to evaluating
the role of employing technological
vigilance in developing the banking
service system in Iraqi banks.

This study was conducted within
the spatial limits of the city of
Baghdad, which contains 56 banks,
and five of these banks were selected
as a representative sample of Baghdad
(the study population). The study was
conducted within the timeframe of the
academic year 20232024-, while the
human boundaries included employees
working in various administrative
departments of Iraqi commercial banks.

This study relied on the descriptive-
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analytical method suitable for the
nature of the topic after determining the
targeted study sample representative of
the research community. Two research
tools were adopted: surveys conducted
with employees in the study sample,
which consisted of 100 employees, in
additiontointerviews with some of them,
which included fourteen questions.
After we provided a terminological
and operational definition of the study
terms and concepts and reviewed the
most important previous studies related
to the research topic or some of its
variables in both Arabic and English,
the theoretical framework of this study
was presented, addressing the topic of
technological vigilance and enhancing
the quality of banking services.

By analyzing the data extracted
from the field study, the study reached
several conclusions, some of which
indicated a statistically significant
positive relationship between the role
of employing technological vigilance
and enhancing the quality of banking
services in Iraqi banks in Baghdad. The
results also showed that a high degree
of technological vigilance enhances
banking services in Iraqi commercial
banks in Baghdad. The study also
found a statistically significant positive
relationship between technological
vigilance and the flexibility of banking

services in Iraqi banks. In conclusion,
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